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CAPABILITY STATEMENT

SERVICE-DISABLED
VETERAN-OWNED
CERTIFIED

VETERAN-OWNED
CERTIFIED

Healthcare documentation and administrative services, delivered by U.S.-
based experts on systems we build and run in AWS GovCloud.

2 hr 24 hr

STAT turnaround Routine turnaround

line

CORE COMPETENCIES

Medical Transcription
247 off-site transcription for multi-site health systems, billed on
auditable VBC counts.

Medical Coding
CPT, ICD-10, HCPCS and CDT, checked before submission.

Billing & Revenue Cycle
Claims, payment posting, follow-up and denials.

Eligibility & Prior Authorization
Benefits checks, prior auth and payer phone work.

Health Information & Documents
Document preparation, indexing and records intake.

Healthcare Technology
Speech recognition, IVR and workflow systems on AWS
GovCloud.

WHY GRIDLINE

1. Speech recognition drafts each report. A U.S. editor verifies it
against the audio and releases it.

2. Patient, author, title and facility are checked before upload to
prevent wrong-chart errors.

3. Turnaround, line counts and accuracy are reported by site
and author, straight from job data.

hello@gridlinepartners.co gridlinepartners.co Nashville, Tennessee

98%+

Accuracy, 65-character

100%

U.S. staff and U.S.
hosting

COMPANY DATA

UEI
HUDWUAKUG3Z9

CAGE
9LTG5

PRIMARY NAICS
561410 Document Preparation
Services

OTHER NAICS
541219 - 561499 - 561110 - 541511
- 541512 - 541519 - 518210

PSC
R699 Support, Administrative: Other

SIZE
Small business under NAICS 561410

COMMERCIAL PRACTICE
Clear Dental Billing
(cleardentalbilling.com)

SECURITY

e AWS GovCloud (US), a FedRAMP
High (Class D) environment

e PHI in HIPAA-eligible services
under an AWS BAA, encrypted in
transit and at rest

e NIST SP 800-53 and VA Handbook
6500-aligned controls

e Background-checked, trained U.S.
staff

Certification verifiable at search.certifications.sba.gov


https://cleardentalbilling.com/
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